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e Select Case Category: Request
eSub-Category 1: GDS
eSub-Category 2: Other Refund Request
eSubject: SOTKRCXLRFND / PNR

Sample)

Submit a request #3213k

For submission of refund for eligible bocking as per Scoot Customer Servicing Policy, please select Case Category "Request” = Sub-Cafl
"Refund” = Sub-Cat2 "VTL Refund via 120% Scoot Travel Voucher OR VIL Refund via 100% Original Mode of Payment”
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SOTKRCXLRFND/PNREH =
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Does your request involve a Scoot flight that commence or terminate af a US airport? SHEREFE 2 MEEL
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